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Essex Wellbeing Service 

Background

The Essex Welfare Service (EWS) was established in March 2020 to ensure the most vulnerable in society were supported through the extended periods of self-isolation to stay healthy and well as a result of COVID-19.  
EWS was originally designed for people without the support of family, friends or neighbours and thousands of volunteers were mobilised to support requests around shopping and prescriptions.  Support is now also provided through more provision for caring responsibilities, mental wellbeing, debt, housing and employment queries, matters concerning children, young people and families and keeping physically active and emotionally well. The focus is very much on promoting the wellbeing of people, preventing needs from escalating and reducing demand on health and social care services.
Overview of offer
The Essex Wellbeing Service supports people in the community with a range of needs including health, wellbeing and day to day practical support.

The service co-ordinates requests and referrals for everyday tasks and wider wellbeing support and connects them to the most appropriate support, through our EWS partner organisations, or to our volunteers.  It does not offer advice on the latest COVID restrictions. Please see the Essex County Council or Government websites for the latest information and advice.
The Service is commissioned by Essex County Council and delivered by Provide CIC in partnership with Priority Digital Health. It uses a single case management system to record cases and manage referrals and has now developed into a single point of access for the voluntary community and specialist support for residents and professionals, ensuring that all residents receive the same level of service, no matter where they live in the County.

The range of support available is outlined below:
Practical Support:
· Essential Shopping support - to a maximum of £30 Cash Payment 

(This includes daily supplies such as bread, milk, butter, fruit and ingredients to make a meal)
· Shopping buddy support
· Referrals to food banks

· Medication collection
· Telephone Befriending
· Posting Mail

Specialist support areas:
· Adult learning 

· Caring responsibilities
· Dementia care
· Drug and alcohol 

· Finances, benefits and debt
· Form filling

· Healthy Eating 

· Housing 

· Home adaptations

· Learning disability and/or autism

· Loneliness 

· Mental wellbeing
· Mobility support
· Parenting and family matters
· Physical Activity

· Practical living skills 

· Sensory impairment
· Sleep

· Social Isolation

· Smoking cessation 
Please be advised EWS, Live Well Link Well partner services and volunteers do not offer Urgent or Clinical support.

For more information on the service, the Live Well Link Well partners or to refer in, please visit our website - www.essexwellbeingservice.co.uk or contact us on 0300 303 9988.
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